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Gwynne Goodlett:
Welcome to the Palmetto Coordinated System of Care monthly webinar hosted by Family Connection of South Carolina.  Today, our topic is Children’s Mental Health Awareness Week and also Peer Support.  I’m Gwynne Goodlett and I’m your moderator.  And I’m here with Chris Keck, our very able technology person with Family Connection and he’s our webinar organiser.  This is our monthly webinar in this series and we want you to mark your calendars now for our next webinar.  It’ll be in June.  It’ll be on 6th June at the same time.  This will be an update on the waiver, the long-anticipated waiver, that we’ll be applying for to the Centre for Medicare/Medicaid Services.  So, please mark your calendars for our next webinar.  


Before we start, we’d like to take a minute to make sure that everybody’s ready and familiar with how the webinar’s going to work.  First of all, if you’re a participant, you’ll be muted during the webinar.  You can type questions using the chat box.  It’s located near the bottom of the control panel.  You can also use this chat box for technical issues like, “I can’t hear or I can’t see the screen, or I’m having some kind of technical problem.”  If the answer can be addressed during the webinar, the presenters or the organiser will respond to you by typing back a message to you, or responding orally to you.  If you have substantive questions about the content of the webinar, we’ll have a question and answer period at the end of the webinar.  We love questions, so please don’t hesitate to ask.  We really love it when you ask questions.  And, there’s no such thing as a dumb question or “I was worried about that.”  Most of the time we find that people say, “I had that question too, so.”  

Next, if you need real-time closed captioning, please visit www.captionedtext.com and type in a confirmation number to pull up this webinar.  That will be 3240468.  We thank you very much for our captioner here who makes that live captioning possible.  If you attended the workshop – excuse me – if you attended the webinar, you’ll receive a survey within the next few days.  A link to the survey will also be posted for you when you get your e-mail back about the webinar and a link to watch it again.  Please take a minute and give us your feedback.  You may be aware, this is funded by a grant from the Substance Abuse and Mental Health Services Administration, and this helps us with our grant deliverables to – for folks to give us feedback on the webinar.  

So, finally, we have an exciting new development with these webinars, because we have one of our presenters here is an LMSW – a Licensed Master Social Worker.  We’re offering one social work contact hour continuing education credit.  Yay! Balita[?].  So, if you’re listening to this webinar live today – so if you’re listen to the recording, I’m sorry, we don’t have any way to document your attendance, so I’m sorry about that if you’re listening to the recording.  Tell your friends, listen to it live.  So if you’d like a CEU certificate, we ask you at this time to please type your first and last name in the chat panel at this time, with the letters CEU behind your name.  That will help us make sure to give you a certificate and e-mail it back out to you.  In order to get the CEU, you must remain on the webinar for at least 60 minutes and yes, ReadyTalk does record how many minutes you’re on the webinar.  So that helps us make sure that we’re complying with all the rules.   

So, that’s all the housekeeping, so we’re ready to get started.  We’ve got an interesting and great panel for you today.  They’re from the Federation of Families of South Carolina.  And we have Blair Boozer, who’s a Communications coordinator.  Did I get your title right, Blair?

Blair Boozer: 
Communications Marketing Coordinator

Gwynne Goodlett: 
Close – Communications and Marketing, yes.  And we also have with us today, Belinda Pearson-Barber, and Belinda, what is your role with Federation of Families?

Belinda Pearson-Barber:
The Parent Peer Support Coordinator.
Gwynne Goodlett: 
Great.  And what would we be without Parent Peer Support?  And then also, we have Sherry Taylor with Federation of Families.  So, Sherry, what’s your role with Federation of Families?

Sherry Taylor:  
I’m the Parent Peer Support provider for Regency. 

Gwynne Goodlett: 
Oh, excellent.  And Regency is where?

Sherry Taylor: 
In the – I’m housed in the Florence office.

Gwynne Goodlett: 
Oh, in the Florence office?  Well, great, we’re so glad you’re with us.  So, I probably should have told our presenters before now – those that haven’t presented before – to make it more interesting, I ask questions and I try to make it more of dialogue.  Blair has done this before.  Blair, is it painful?

Blair Boozer: 
No, you’ll survive.  

Gwynne Goodlett: 
You’ll survive.  It’s fun.  It’s easy and I promise you, they’re questions that you’ll know the answer to but many people who are listening might not.  So, it’s just to keep us kind of from just having a bunch of slides and just kind of talking – making it a little more fun.  So, thank you guys very much for being here today.  We’re so happy that you’re here.  And Blair, take it away.

Blair Boozer: 
Good morning.  Gwynne, thank you for having me again.  As many of you probably know, this week is a very exciting week.  It is Children’s Mental Health Awareness Week.  It started yesterday and it does run through the weekend.  We have a ton of events this week.  And I don’t want to take up too much of your time, because I know you all are very eager to listen to Belinda and Sherry go over Peer Support, but I do want to share with you just some events that we have going on around the Midlands as well as throughout the State.  

Okay, Gwynne the last time I was here, I think we discussed a little bit about our billboard campaign that we’ve –
Gwynne Goodlett: 
Yes.

Blair Boozer: 
– started this year.  Please feel free to type in the chat box, if you have seen our billboards across Columbia.  This is the one that we had done for the rally.

Gwynne Goodlett: 
I love this billboard.
Blair Boozer: 
This is my favourite too.

Gwynne Goodlett: 
This is a great billboard.

Blair Boozer: 
So, we decided to couple kind of a gripping fact to kind of reach as much of an audience as possible.  Another really exciting thing that we’ve done this year is the annual art contest.  It was a huge success.  We’ve had close to 40 entries -–
Gwynne Goodlett: 
I’m excited at that too.

Blair Boozer: 
– and you all are still luck to join us because we’re actually going to announce the winners today.

Gwynne Goodlett: 
Oh, my goodness.  I’m so excited.  Oh, my goodness.  Let’s have a party.  Let’s do it.

Blair Boozer: 
So, like I said, we had some fantastic entries.  It was very difficult picking the winner, and this theme – many of you may know – was Messengers of Hope, which we actually got that theme from one of our fantastic parent members.  So, without further ado –
Gwynne Goodlett: 
The suspense is killing me.

Blair Boozer: 
– this is the poster –
Gwynne Goodlett: 
Aw.

Blair Boozer: 
– that we created.  This artwork was done by three very talented young ladies from South Aiken High School –
Gwynne Goodlett: 
Awesome.

Blair Boozer: 
The Messengers of Hope is done using the fireflies.

Gwynne Goodlett: 
Aw, I love that.  
Blair Boozer: 
So, please let us know if you want copies of the posters.  We do have them in our office.  They’re going to be displayed throughout mental health centres for Health South Carolina, libraries, schools – so please let us know if we can get any of those to you.  
Gwynne Goodlett: 
I love it.  Fireflies are so hopeful and it – you know, with summer coming up it kind of is a fond childhood kind of memory thing.  And I love that.

Blair Boozer: 
And it’s always neat to see kind of what kids come up with.  And the description on here that you don’t see is just talking about shining light on children’s mental health.

Gwynne Goodlett: 
I love it.  I want five posters.

Blair Boozer: 
We’ll [inaudible].  Something else that we have going on actually for the date of our rally is our Garden of Hope. We’ve had another fantastic response with this.  We have close to 75 decorated signs.  So, this has been – they’re the large 24 x 24 ribbon-shaped and heart-shaped signs.  So we’ve had a lot of children and youth, families, advocates for mental health, decorate these signs.  So if you all are going to be attending the rally, which I do hope all of you are able to make it, please be sure to come by and take some pictures.  It’s been very neat assembling those.

Gwynne Goodlett: 
Okay, so the rally’s tomorrow, right?
Blair Boozer: 
The rally is tomorrow.

Gwynne Goodlett: 
Oh, my goodness, so if you get the Garden of Hope tomorrow –
Blair Boozer: 
Yes.

Gwynne Goodlett: 
That’s really exciting.  

Blair Boozer: 
We have a fantastic line up of speakers, the life-size games, face painting, and we actually are doing the fund raiser with the centrepiece set up right on Main Street. And we can go to the next slide – okay, so I do encourage everyone to stop by Personna[?] tomorrow between 11.00 and 14.00, maybe come to the rally, then have lunch.  And if you either show them this ticket – we’re going to have these ticket out at the rally – or just tell them that you’re there to support children’s mental health, a portion of the proceeds are going to go back to our organisation.
Gwynne Goodlett: 
That’s great.  That’s a great idea.

Blair Boozer: 
Generous people there.

Gwynne Goodlett: 
I always love it when you can eat and support a cause at the same time.  I mean, come on.

Blair Boozer: 
It just knocks out two birds with one stone.

Gwynne Goodlett: 
Does it get any better than that, Chris?

Chris Keck: 
It does not get any better than that. [Inaudible]

Blair Boozer: 
Okay.  So, we have had a lot of questions about if they’re not in Columbia – if they can’t make it to the rally, but they still want to show their support.  Well, no worries, because we already have that covered.   We have events going on throughout the State this entire week.  Our great friends at Greenwood County Public Library have already done a book display, so we do have a lot of really great events.  

Gwynne Goodlett: 
So, the Greenwood County Library is like children’s books that focus on mental health?

Blair Boozer: 
Yes, so it’s – 

Gwynne Goodlett: 
Oh, that’s a great idea.

Blair Boozer: 
– it’s kind of an icebreaker of how to bring up –
Gwynne Goodlett: 
Yeah.

Blair Boozer: 
– mental health to the younger audience.

Gwynne Goodlett: 
That’s a great idea, because I know we talked – in your toolkit that you all did –
Blair Boozer: 
Yeah.

Gwynne Goodlett: 
– yes, we pay attention.  I actually do pay attention during the webinars, as some of you might find that surprising.  But, they had a really good list of books and all different age groups too.

Blair Boozer: 
Right, because one of my favourite books that they had is Wemberly Worried, which has a very popular one.  So, it’s really great.  So they went ahead and sent us photos.  So if you get on our Facebook page – just a little plug – they can view those photos as well.

Gwynne Goodlett: 
Great.  We’d love to help provide that to you on the website.

Blair Boozer: 
Oh, that would be great.  Thank you.  So, after the rally tomorrow, so the next group of slides are just our flyers that we’ve been creating and distributing for all of the events.  So tomorrow, we are very excited and hope that you can join us for a special screening.  In celebration of Children’s Mental Health Awareness Week, we are going to be showing the Disney Pixar movie Inside Out, which is a super cute, family-friendly film.  And that’s going to be tomorrow, 17.30 to 20.30, at the Richland County Public Library.  We’ve had a really great response.  I think we’re going to have a pretty good crowd tomorrow.  So, I do encourage all of you, if you are interested in attending, just make sure that you get there early, because space is limited.  And it’s first come, first serve.

Gwynne Goodlett: 
Okay, so have you seen this movie?

Blair Boozer: 
I have.

Gwynne Goodlett: 
Okay. So, I’ve – my kinds wanted to go see it and I did not go.  But I heard the adults that went, love it as much as the kids love it.

Belinda Pearson-Barber:
Oh, yeah, we watched it at one of the trainings that we had – the regional trainings at our office – we watched it.  And we were supposed to watch a clip and ended up watching the whole movie because it was – it’s very awesome.  

Gwynne Goodlett: 
So, it’s good for all ages, not just – well, just because it’s animated doesn’t mean it’s for little kids.  

Blair Boozer: 
Yeah.  And I spoke to a lady yesterday who is interested in taking her kids, because you notice on this slide that there’s going to be an interactive panel discussion concerning mental health right after the movie.  So, we do want people to stick around for that as well.  And I was discussing with this lady and she said, “Well, I know the kids will love the movie, but some things might be a little too advanced in this panel.  So, I’m going to let them watch the movie, but I’m going to stay for the panel, and maybe let them – you know, try to find an activity for them.”  So, I encourage everyone to come out.

Gwynne Goodlett: 
I know we had a group – there was teens that actually went – and you would think teens would be like, [inaudible].  They loved it, guys and young ladies too.  So…
Blair Boozer: 
It’s a very cute, humorous movie.
Gwynne Goodlett: 
Good.

Blair Boozer: 
Thank you.  We are also having another movie night, and this is being hosted by our Youth MOVE South Carolina group.  We’re also going to be showing Inside Out, and this is going to be on Friday, 5th May 5 at 18.00 in Greer, South Carolina.  

Gwynne Goodlett: 
Great.

Blair Boozer: 
All right.  And this weekend – I know everybody’s kind of in the spring-cleaning mode right now – Youth MOVE South Carolina and Federation, we are also hosting a yard sale.  All the proceeds are going to be going back to Youth MOVE South Carolina and Federation of Families as well, so if anybody wants some more information on how to get involved in any of these activities, please just let us know and we can get the right resources for you.  So, what we really tried to do – our vision for this week was to be hosting a variety of activities.  And you’ll notice we have anything from a movie night to a yard sale, to this next event, which is scoring a touchdown for Children’s Mental Health awareness.  I think Gwynne, we discussed this kind of the last time in one of our meetings but it’s going to be a Football Field Day.  This is also on Saturday and this is going to be in the upstate area in Spartanburg, South Carolina.  We’re going to have Finn Hall, who is a former Clemson University football player and a fantastic motivational speaker there for the kids as well.

Gwynne Goodlett: 
That’s great.

Blair Boozer: 
And, Sherry might want to touch a little bit on this event.  We are also hosting a charity bike ride.  So, you can see that we have something that probably appeals to just about anybody – a Disney movie, motorcycle ride, yard sale.  But this is going to be held next Saturday on the 13th.  You want to add anything?  No, okay.  But we’re very excited about this event and just the outpouring of support that we’ve found with local businesses and groups and organisations.  I always get very excited seeing how many more shares and likes that we have on our Facebook page.  

Gwynne Goodlett: 
It’s exciting.

Blair Boozer: 
And, I’m just reading – just stopping to read the chat box.  So it looks like some people are interested in the yard sale, so we will definitely get with you.

Gwynne Goodlett: 
Great, thank you so much guys for all your interest, because that is exciting.

Blair Boozer: 
It makes it more fun when people are chatting.

Gwynne Goodlett: 
It is.  It’s way more fun than just sitting there taking to a computer screen.

Blair Boozer: 
And – so the last little slide that I do have for you, I hope most of you who are joining us on this webinar this morning, you’ve already subscribed to our text messaging campaign.  Along with the billboard campaign, this was something new that we decided to roll out.  Once you text the word ‘heart’ to 77453, you’ll immediately be subscribed to our text messaging campaign.  With this, it’s just going to be – everything is literally right at your fingertips.  Meeting reminders, mental health facts, resources – anything that you need, we can basically provide for you through this text messaging service.  It’s not basically sending an email and waiting for a response.  It’s very much interactive and, like I said, at your fingertips.  Then even Gwynne, you said that we don’t annoy people –
Gwynne Goodlett: 
You don’t –
Blair Boozer: 
– we send out a few texts here and there. 
Gwynne Goodlett: 
[Inaudible] these text things, and like you’re going, “Oh, gosh, they’re sending me another text again.”  Not at all.  It’s been very, very timely and appropriate and not running up my text bill.  I’ve got teenagers for that, right?
Blair Boozer: 
But we will be distributing these postcards.  We had these made into postcards for people to kind of keep on hand as well.  So we’re going to have a lot of materials out at the rally -

Gwynne Goodlett: 
Good.

Blair Boozer: 
– tomorrow as well.  But I’m curious if there were any question or – but that was all I had for Children’s Mental Health Awareness.

Gwynne Goodlett: 
Oh, that’s all you have?  That’s it.  That’s just all – you’ve just been sitting around twiddling your thumbs, right Blair?  You’ve got so many things planned.  They’re so interesting and diverse.

Blair Boozer: 
They are – yeah.  We’re really excited for what the week holds and we’re ready for tomorrow.  So, we hope everybody will be able to join us.  Again, that’s 11.00 tomorrow at the State House.

Gwynne Goodlett: 
So, just to touch base with you all, if you’re on the webinar, there are some people that work for public agencies.  And they have been told, “Oh, you have to take personal time to do this.”  Some people are choosing to take their lunch hour – going down there from 11.00 to 12.00 to watch the activities, and that’ll be their lunch hour.  So, I just wanted you to know if you are at all concerned or worried about that, several people have come up with solutions to that.  If you work for a private non-profit, we truly want to see your support and want you to be able to participate and enjoy that too.
Blair Boozer: 
Absolutely.

Gwynne Goodlett: 
So, there’s a little bit of something for everybody.  All right, thank you all so much and thanks for keeping us updated.  It’s an exciting week.

Blair Boozer: 
It is.  We’re ready.

Gwynne Goodlett: 
All right, so Belinda and Sherry, if you all are ready to take it away? That was kind of the fun and games.  Now we’re going to get the ‘teach you something maybe you didn’t know before.’  How about that?

Belinda Pearson-Barber: 
Sounds like a plan.  Well, first, I would like to thank Blair again for sharing with us all events that Federation of Families will be having this week in support of Children’s Mental Health Week.  And thank you all for joining us again to hear a little bit more about Parent Support Providers and what we do.  


This webinar is intended to provide you with valuable information regarding Parent Support Provider services through the Federation of Families of South Carolina.  Therefore, we hope to achieve the following objectives: define who the Federation are and what we do.  Participants will be provided with a historical perspective of Parent Support Providers, the roles of Parent Support Providers.  You will also learn more about the regional Parent Support Providers with Federation of Families.  We also will discuss a little about national certification, Parent Support Provider training and other trainings that are provided through the Federation of Families.

Gwynne Goodlett: 
You’ve also just been sitting around doing nothing, haven’t you?

Belinda Pearson-Barber: 
Every day.  

Gwynne Goodlett: 
You’ve been busy.  

Belinda Pearson-Barber: 
I have.

Gwynne Goodlett: 
I remember Belinda – we were talking about – I don’t know maybe a year ago – and you have come so far.  

Belinda Pearson-Barber:
Yes, we have.

Gwynne Goodlett: 
It’s so exciting.  So, are you going to talk about this a little bit, about how you’re currently doing Parent Peer Support?  Are you going to cover that later?

Belinda Pearson-Barber: 
We are going to cover that later in the slides.  I want to let Sherry talk a little bit more.  I’m going to really talk about just Parent Peer Support Provider and where we are today and how we got to where we are, and then Sherry’s going to explore a little bit more about the State of South Carolina in providing Parent Peer Support services.

Gwynne Goodlett: 
Perfect.  Excellent.

Belinda Pearson-Barber: 
Okay, so first we’re going to talk about who Federation of Families is.  Federation of Families is a state-wide, not-for-profit family run organisation established to serve the families of children and youth with emotional, behavioural, mental and/or substance use disorders.  The Federation has worked with families and youth for over 15 years to ensure they gain access to necessary services through education, awareness, support, training and advocacy.  Through a collaborative effort, the Federation has also been instrumental in elevating the voices of youth and families, raising awareness of the unique needs of children and youth with serious emotional disorders and their families into shaping policies that support the ability of peer-to-peer services for parents and caregivers of youth with behavioural health needs.  


The staff at Federation of Families offers services and programmes designed to meet the individual and varying needs of families around the State.  The services that Federation provided includes a helpline for parents that allows staff to provide support to other family members.  They also provide training for family members with lived experience, so that they can offer support to other families in their community.  

Gwynne Goodlett: 
So, are you going to talk a little bit about lived experience – if somebody doesn’t know what that words mean?

Belinda Pearson-Barber: 
We are going to talk about lived experience is as well.

Gwynne Goodlett: 
See, see, I’m just jumping the gun.  I need to be quiet, don’t I?

Belinda Pearson-Barber: 
That’s okay.  

Gwynne Goodlett: 
You keep me straight, right, Belinda? 
Belinda Pearson-Barber: 
Okay.  You all [inaudible] jump in [inaudible], but you’re in a hurry to get me out of here, that’s what it looks like.
Gwynne Goodlett: 
No, we’re not, not at all.  We just got so many – some meaty stuff to talk about.

Belinda Pearson-Barber: 
I know.  So here’s some other services that we provide at Federation of Families also.  We provide youth support that allows youth with lived experience with a mental, emotional, behavioural and/or substance abuse disorder to conduct community outreach support and connect with other youth around the state.  Educational material offers a variety of publications, pamphlets and audio/visual materials suited for the particular need of the youth or child, the parent, teachers, social workers and other professionals.  Federation provides resources.  However, if the Federation cannot assist the family with its immediate needs, staff will make every attempt to link the family to the appropriate services and resources.  
The Federation of Families also offers family-driven and youth-guided care, family youth support networks throughout the State, mental health first aid, and webinars and trainings for family and youth.  


Okay, next I’m going to share with you a little history about Parent Support Providers and where we were and where we are today.  Although special education legislation and programme policies began mandating family involvement over 40 years, family peer-to-peer support has been a fundamental element of most child-serving programmes and services, including children’s mental health, for more than 20 years.  In 1985, the National Institute of Mental Health required states receiving the child and adolescent service system grants to include family members in all phases of planning and implementation.  Multiple family and child-youth serving arenas began developing positions and approaches for involving persons served by the programme or representing targeted populations to work for their peers.  For over three decades, we have seen a growing focus on the utilisation of peer support and services for all types of populations, ages and programmes.  During the past two decades, families have continued to raise the consciousness of provider and programme networks on the benefits of hiring and integrating family members of the populations served as support providers, promoting the professional development of peer-to-peer support.  As this movement grows, it continues to experience changes, challenges in the evolution of a new profession called Parent Peer Support Providers.

This chart shows a progression of how family involvement has grown from families having to fight to secure a place at the decision-making table, and typically serve in a volunteer advisory capacity, to moving where we are today as paid employees.  Before education, legislation and programme policies began mandating family involvement, families were considered outsiders.  Then the National Institute – as I stated – of Mental Health required states receiving the child and adolescent programmes to include family members in all phases and implementation in 1988.  Multiple grant programmes followed with family [inaudible] involvement requiring children with special needs programmes began hiring parents as employees.  Then children’s mental health programmes followed with positions intended to serve as peer-to-peer support.  By the turn of the century, family positions were being formalised with titles, job descriptions and pay grade.  

Okay, Gwynne did ask earlier if I was going to share what lived experience is.  Well, a Parent Support Provider can be defined as a parent or primary care giver who can articulate lessons learned from his/her own lived experience raising, or has raised a child or youth with emotional, behavioural, mental health or substance abuse challenges.  The core concept of support providers is based upon the premise that a peer-to-peer approach to supporting families is imbedded within the lived experience of the peers.  While none of us have exactly the same background, it is crucial to the movement and profession that the main requirement for doing the work is to have lived a similar experience.  So does that help, Gwynne?
Gwynne Goodlett: 
That helps so much, because I think a lot of times – you know, my background is being an advocate for families primarily as an attorney.  You know, I’m not a professional.  And sometimes I haven’t lived that – I haven’t walked in their shoes.  And I can be compassionate, I can be empathetic and I can try really hard to understand, but I think there’s something different when you’ve actually done it.  And I see you nodding your head over there Sherry.

Sherry Taylor: 
Exactly.

Gwynne Goodlett: 
Then I think a lot of times – especially I think a lot of our audience for these webinars are professionals, and very well-intentioned and good-hearted people say, “Well, I’ve been a professional for 20 years.  Does that count as lived experience?”  No, it’s not the same when you go home at night and there’s a young person in your home that you’re worried about, you’re losing sleep over.  You’re worried they’re going to either harm themselves or hurt someone else.  That 24/7 responsibility and, in some ways, challenge – I was going to – it’s not a burden, because it’s not – it’s who they are.  But that responsibility changes you.  And it changes you in a way that’s very different from someone who goes home at the end of the day.  They leave their paperwork and their work.  And maybe they think about their clients or the people they’re serving.  But can you expand a little bit on that maybe, or…?
Belinda Pearson-Barber: 
I agree, because even when I started hiring for this position in 2014, pretty much every applicant that I received a resume from was a professional.  And they couldn’t understand, you know – why – 
Gwynne Goodlett: 
2014?  That’s less than three years ago.

Belinda Pearson-Barber: 
I know, no, no, we have really grown since then.

Gwynne Goodlett: 
[Inaudible].

Belinda Pearson-Barber: 
That’s okay.  But, as I was saying, we’ve had lots of professionals that have applied for the position.  And like I said, they can’t understand, if I have these years of experience working with families with lived experience, “Why can’t I do this?”  But you know me as a professional, being a social worker and being a parent myself also with a child with special needs, there is a different.  And – like I said – until you haven’t walked in my shoes, until you haven’t actually raised a child and lived that experience, it’s not the same.  And my insight on my professional, you know, aspect and my being a parent is completely different.  When I go home, I’m a parent and even at work, you know, I’m still a professional, but at the same time, I have that empathy for those parents because I am going through the same thing they’re going through.  So, for me to put that – you know, that social work on the back burner whenever I work with them is because if you have not truly raised a child, then you don’t understand.  So that lived experience is really important, and families, when we first started this, were very hesitant about receiving the services because they saw that this was just another person added to the team that I just don’t have time for.  But when they understood that the Parent Peer Support Provider had truly walked in their shoes and really understood – as I stated, we may not all have the same experience, but we still can relate because we are still raising a child that has some type of challenge.  So, I think that makes a difference for parents when they find out that, you know, I truly understand because I’ve been there, done that.  

Gwynne Goodlett: 
Right.

Belinda Pearson-Barber: 
It really make a difference in that relationship when they’re working with someone who truly understands, and not just a professional who just knows from experience in a different way.
Gwynne Goodlett: 
Sure.  I wanted to tell you.  Well, I had a really powerful story that was told to me by some staff at the Continuum.  There are – as you will talk about later, there are Parent Peer Support Providers that are connected to the Continuum of Care.  And the professionals were all talking in the child and family team meeting about what this young person needed, what his family needed, and the Parent Peer Support Partner kind of raised their hand and very – not timidly – but very appropriately said, “Do you think this child might be bored?”  And everybody’s jaws kind of dropped.  The way I heard it – I wasn’t at the meeting, but the way I heard it recounted to me is the parent had just pinpointed and gone to the heart of the issue.  And it was – school was getting to get out and there were increasing behaviours.  And they came up with a plan to work with that young person over the summer and really help them not be bored, because school was getting out.  And it kind of gives me chills thinking about it, because there was just a perspective there that may have come out with professionals.  Professionals are wonderful and amazing and bring so much to the table.  But for so long, I think we hadn’t had that lived experience voice there.  

Belinda Pearson-Barber: 
It makes it more personal for us, being that we’ve went through a lot of the things that the families are going through.  And then going back to what you said about worrying about the kid harming themselves or somebody else, those families, as well as the providers, also have to worry about other people hurting the kid –
Gwynne Goodlett: 
Sure.

Belinda Pearson-Barber: 
– because they don’t understand what their needs are.  They don’t understand how to meet the needs.  So, it’s beneficial to everybody to have that person that has that lived experience.

Gwynne Goodlett: 
It’s that one other perspective, isn’t it?  

Belinda Pearson-Barber: 
Yes.  And, like you said Gwynne, professionals are awesome as well. 

Gwynne Goodlett: 
That’s right. We’re a team.  

Belinda Pearson-Barber: 
It’s not either or – 

Gwynne Goodlett: 
Right, it’s a team.

Gwynne Goodlett: 
– it’s ‘and.’  And I think it’s that we’ve had one voice, so we just start with kind of rounding that voice out and giving that parent someone that is not talking to them, but is there with them.  

Belinda Pearson-Barber: 
Right, absolutely.  Absolutely.  Okay, so now we’re going to talk a little bit about the definition of Parent Support Providers.  The definition and description of the scope of work for a Parent Support Provider position is often dictated by the programme that hires them.  But the following often serves as a base for most programmes with additional programmes, specific duties added as necessary.  The focus of Support Provider service is to assist families and youth in developing and expanding their role as an advocate for themselves and others.  On the practice level, the role of the paid parent can assist the family providers and team in understanding the parent’s perspective, while on the systems level, the role of the Parent Support Provider can influence the system of care to be more responsive to the needs of their children and youth in the families it serves.  

Gwynne Goodlett: 
So, there’s also a comment here from Lou[?] at the Continuum.  Are you able to read that?

Blair Boozer: 
Yeah.  So, Lou says Parent Support Providers are invaluable in engaging parents who are wary of systems and agencies.  They are also invaluable to providing guidance to WRAP facilitators to understand the real needs.  

Gwynne Goodlett: 
So, any comments on that?  I mean, Lou has seen it in action.

Belinda Pearson-Barber: 
I know, we really appreciate that, Lou, because like I said, it makes a difference when we get this feedback from professionals also.  What I didn’t add earlier is that one of the other difficult parts of, you know, this service and not just families being accepted to it, but professionals as well, because, for one, when Parent Support Providers go in, their relationship is different than the professional is.  But it’s just understanding the different roles because the WRAP facilitators – like I said, they’re awesome at what they do and they have a part in their roles and then understanding what the Parent Support Provider does.  So we really appreciate the feedback, Lou.
Gwynne Goodlett: 
So, can you like explain that in a way I would understand it?  I’ve never been to a child and family team meeting or if I’ve never worked with a Parent Peer Support provider.  Are you going to talk about that later?  

Belinda Pearson-Barber: 
No, go ahead.  

Gwynne Goodlett: 
No, I don’t want – gosh –
Belinda Pearson-Barber: 
No, go ahead.

Gwynne Goodlett: 
– I don’t want jump ahead.  So like what would I expect – I’m nervous – oh, my gosh, there’s a parent.   Then there’s a parent there.  Are they going to judge me, because, you know, I’m maybe not being a good parent and they’re going to see that I’m not a good parent?  Like what would you tell someone who’s nervous about a Parent Peer Support Provider?
Belinda Pearson-Barber:
Meeting them for the first time?

Gwynne Goodlett: 
Well, just – yeah – like you’re in the child and family team meeting.  You know, things are just not going great for your young person.  How would you tell them what to expect?

Belinda Pearson-Barber: 
Well, first of all, hopefully prior to the team meeting, we’ve already had a conversation or met.  So, you kind of have already began to form a relationship – a working relationship with them.  So they’re kind of comfortable.  It’s important that you make them comfortable.  And in a situation where you might attend a meeting and it’s your first time meeting that family, just letting them know that you’ve been there.  You know, I’ve there.  I understand.  It may seem hard.  It may seem like nobody’s listening.  You’re not getting what you need when you want to get it.  But, you know, they’re here to help you.  Just encouraging them to – don’t give up – you know, what I’m saying?

Gwynne Goodlett: 
Yeah.

Belinda Pearson-Barber: 
Just – it’s a process.  It’s not going to happen one day.  It’s not going to happen – it may not happen in a week.  But, you know, it’s a process and let’s just work together and see that what needs to be done to benefit the child.

Gwynne Goodlett: 
Do you normally go to most of the meetings?

Belinda Pearson-Barber: 
I do.  

Gwynne Goodlett: 
You do.  And then do you do other things beyond the meetings?

Belinda Pearson-Barber: 
We – yes.  If they have a hearing at the courthouse, we go.

Gwynne Goodlett: 
You mean like a juvenile justice?
Belinda Pearson-Barber: 
Yes.  We go.  If they have IEP meetings, we go.  So anything that they need for us to go with them to support them, to advocate for them and their child, we’re there.
Gwynne Goodlett: 
That’s great.  

Belinda Pearson-Barber: 
Okay, so the scope of the service is family members will benefit from support and assistance of another parent who has navigated the systems with their child.  In addition, in collaboration with clinical staff, the Parent Support Provider provides support to families in reaching goals, enhancing capacity to provide their child’s needs.  Families have identified that as a result of services and support of the Parent Support Provider, they feel hopeful and more confident, are able to better communicate and advocate for themselves and their child’s needs, while working collaboratively with systems to improve family outcomes and strive to eliminate stigma and discrimination.  


This list portrays what we know about families that make the inclusion of Parent Support Provider important to programme success.  Parents often trust the Parent Support Provider more than the system because of their common lived experience.  Parent Support Providers provide the link and support necessary to assist families in the programme to successfully navigate the systems of care and provide the independence of their family and child or youth.  Support Providers bring the practical life experience they have acquired through their involvement with systems.  Involvement gives them the sense of ownership in shared decision-making, and family involvement promotes a partnership and collaboration between families and professionals, which can reduce demand on professionals.
Gwynne Goodlett: 
Oh, that’s a very good point too.  That it makes it easier for the professionals, because they’ve got someone else that’s there to help.   

Belinda Pearson-Barber: 
Right, absolutely – like I said – being a team.  And in a team environment, working with other members of a team is used to produce outcomes and desired results.  Even though support providers have a specific job function and belong to a specific programme, they must team with others to accomplish overall objectives.  


Here are other ways that Parent Support Providers’ lived experience can contribute to their roles.  Parent Support Providers can serve as a reality check and guide to the systems of care, promoting a transformation that is more responsive to the families and children and youth it serves.  Parent Support Providers can validate the differential between perceived and real needs.  Their diversity brings new perspective to the table, and Parent Support Providers can advocate in ways that professionals cannot and help sensitise professionals through real life experience, as I shared earlier.

And now, we’re going to talk a little bit about some of the roles of the Parent Support Providers.  The Parent Support Providers have so many different roles that I don’t even know where to begin, because they really do so much more than what we expected when this position first started.  But, when you don’t – when you’re not sure what a family needs, what you think your role is, sometimes it may change, but just making sure that you’re working with the team to make sure families get what they need.

Gwynne Goodlett: 
So, you’re saying that in the job description the other duties as assigned has grown?

Belinda Pearson-Barber: 
Absolutely.  

Gwynne Goodlett: 
Because that [inaudible] wrap-around[?] approach is kind of whatever it takes, right? 

Belinda Pearson-Barber: 
Exactly.

Gwynne Goodlett: 
So that might be a lot of the things that you can bring to the table – for whatever it takes.

Belinda Pearson-Barber: 
Exactly.  The roles of the Parent Support Providers were there for one programme or from one job description to another.  Responsibilities are the expectations of how they will fulfil that role.  Generally speaking, the role of the Parent Support Provider is to provide hands-on peer support to parents, caregivers of youth, children and youth and facility services that are family-driven and youth-guided at each level of planning and delivery.  The role of the support provider is to provide peer support, but also, as I stated, to work collaboratively to support systems change by increasing family involvement and assisting families and their children and youth in developing their capacities to identify and meet their own needs within the systems of care.  


Parent Support Providers basic roles may include: having the ability to support other families by reducing parent stress, insecurity and helplessness in crisis; serve as a role model for families, youth and children; obtain feedback regarding the level of satisfaction through supervision; provide support while teaching advocacy skills to parents to participate actively in their child or youth treatment; continue to increase the knowledge of various disabilities in effort to be able to provide families with information and educational material; and continue to model good communication skills, coaching, and self-advocacy; and provide support while letting families make their own decisions.  


Okay.  The responsibilities of the Parent Support Provider are shaped by the programme and the population for which they work or serve.  Programmes depend upon Parent Support Providers to serve both the programme and the families they assist.  Responsibilities generally encompass service activities that promote programme and system implementation of family-driven care.  Parent Support Providers may be delivered in a group or individual setting; serve as a role model and educate persons receiving services about self-help techniques and help group process; teach them effective coping and strategies sometimes based on their own personal recovery; provide advocacy, support and referral series for individual needs; work directly with peers in need and their families and/or others in the community in order to promote strength and to prevent harm.  Although Parent Support Providers do not provide clinical services, they facilitate productive partnerships between parents and professionals.  


There has been a significant lack of standardised criteria for Parent Support Providers, their training, supervision and even research about the results of such work.  The National Federation developed the National Incentive for Parent Support Providers with the following goals: to standardise basic eligibility; criteria for the intervention and services they provide; to develop standards and capacity for national certification; and to continue to contribute to the skills capacity to elevate family-to-family peer support services.  The field quickly recognized that the absence of standardization could result in limitation of evidence-based practice; an inability to monitor and measure family support; a lack of recognition of the specialized knowledge, skills and abilities or parent peer-to-peer support providers; and difficulties providing the value of the work when applying the funding and financing services.  

Okay.  So, now Sherri's going to share with you some benefits of the Support Provider Services to the service delivery system.

Gwynne Goodlett:
All right, so can I pose a question?  Because I've got a million questions.

Belinda Pearson-Barber: 
Sure.


Gwynne Goodlett: 
I'll try to restrain myself.  So you're talking about national certification.  So one of the things I've heard at the System of Care Conferences is a discussion about this idea that, like you said, parent – it could vary from… You know, what is it?  It's just another parent talking to another parent.  That's not valuable.  What do you mean?  But I love the idea that you're talking about this standardization and kind of the way we measure the success that you're getting because there are things you can measure.  You can measure whether parents are becoming better self-advocates.  You can measure whether they are able to navigate systems better.  You can measure a lot of things like that.  But I didn't know if you had any thoughts about certification and where the next steps might be for that? 

Belinda Pearson-Barber:
Well, Sherri's going to share with us about National Certification. 

Gwynne Goodlett:
Oh, she is?  That's okay.  You're excited, too or you’re [inaudible].
Blair Boozer:
I didn't know what you were doing [inaudible].  I was trying to make sure that we covered bases.

Belinda Pearson-Barber:
We're going to do that, too, but she's also going to talk about National Certification also, and just kind of how it works and what families need to do to become nationally certified.  So, yes, she's definitely going to talk more about that. 

Gwynne Goodlett:
You're working towards a national certification [inaudible]?  Not now.

Belinda Pearson-Barber:
I am and I have been for quite a while, but it's really a lengthy process.  And actually myself and another regional staff were talking about it yesterday, like, just finding the time to actually complete the application and then, of course, logging all the hours.

Gwynne Goodlett:
 2,000 hours.

Belinda Pearson-Barber:
Right, and we know we've done it.  It's just sitting down and actually documenting it.  So it's like you need to carry that log around with you, no matter what you do because you get it – what you're advocating, it can be for your own child or it can be in a volunteer paid position for another [inaudible], absolutely.

Gwynne Goodlett: 
That's 2,000 hours.  You know, if I'm full-time, I work – I mean I just work about 2,000 hours a year.  So if you're doing this as part of other jobs that you have and just a section of your overall job, that National Certification's really something to be proud of because it really shows you've done all those steps to get to that point.  So I'm glad you're going to talk more about that, Sherri, and I cannot wait to hear about that, too.   So, thank you.  I didn't mean to jump the gun, yet again.  Inquiring minds want to know.

Sherri Taylor:
Okay, so, there are many benefits of the services that Parent Support Providers provide.  Peer Provider Services are recognized as evidence-based.  They're very creative, nontraditional and very beneficial to individuals using traditional services.  The evidence of Peer Services in a traditional setting can be very effective and more effective than non-peer services.  So that's pretty much saying what we said a little earlier.  Somebody who has that lived experience make the services more effective than someone who hasn't.  They understand a whole lot more than the other [inaudible].  


Empowerment, meaningful relationships and opportunities to improve lives are a benefit for people that are engaged in the services.  Components of Peer Provider Services include recovery, resiliency and wellness.  Peer Provider Service role models, modeling recovery to non-peer staff, their families and other peers that are receiving behavioural health services, improve relationships with providers and social support, increase satisfaction with the treatment experience overall.  

Gwynne Goodlett:
So I was just going to say to you another thing is I've seen this before and I don't know if you all have seen this.  But we have the word mental illness, and it starts with an ‘I.’  It's I, I-L-L-N-E-S-S.  But when you are together with someone else, it's wellness, not illness, and when you said ‘wellness,’ it really made me think.  It's got peer support that can create that we, and I am not alone.  It's ‘we're together in this together’ and we move from ‘illness’ to ‘wellness.’
Sherri Taylor:
Exactly.  I like that.

Gwynne Goodlett:
Yes, I do, too.  When I saw it, I thought it was very powerful, but I didn't have a context for it untill we started talking about exactly what you said about Peer Support.

Sherri Taylor:
Yes.  Okay, so there are a variety of benefits of the services that are provided by parent providers to individuals, such as the reduction of isolation.  It also helps to improve one's self-esteem, the rediscovery of hope begins to take place, and along with that comes the development of trust and mutual relationships.  So I've seen situations where families, when I first went in, they weren't very receptive to the services, but when they begin to know me, and begin to hear my story and my lived experience, they open up a whole lot.

Belinda Boozer:

Sure.

Sherri Taylor:
And like Belinda said, the facilitators do an awesome job at what they do, but the parents do tend to form a relationship with the peer support.  Like I said, it makes it more personal for them.  It's somebody who's been through and is still going through what I'm going through.

Belinda Boozer:

Sure.

Sherri Taylor:
So they tend to form a really, really…

Gwynne Goodlett:
I bet we've hit on this on a lot of our webinars, but the idea that raising a child that has mental health challenges is very isolating because you've probably burned a school.  You've probably burned through most of your family.  Your family, you have – you're going to a family event, you can't go because there's a crisis or you're being called on to help with something else.  You commit to help, but something happens with your child, and that takes priority.  And so you don't have those strong relationships sometimes – I'm not saying all the time – because people that aren't in that situation don't understand how everything has to go to the side, and you've got to deal with that child's specific needs at that point in time.  And I just think it's so powerful for parents to not feel like they're alone, and not feel like they're isolated.

Sherri Taylor:
True.  There are many benefits to the parent support provider.  The role as a helper promotes healing.  One gets social support from the parents or guardians that are served.  By doing the meaningful work, life then feels like you have a purpose.  Sharing the lived experience is more of a benefit with helping other families.  

Gwynne Goodlett:
So when you don't feel great, what's the best thing you can do to?  Help somebody else?

Sherri Taylor:
I know.  Right?

Gwynne Goodlett:
And then it's a good thing.  You feel good, and they feel good.  And it's nice to know maybe – I don't know how you all feel about all those things – but that your experiences aren't wasted, that there's a purpose to them, and they give you that purpose.

Sherri Taylor:
Exactly.  There is data to support the use of parent support providers.  Having PSPs has proven to decrease the amount of missed appointments.  It decreases the use of high-end care, and children being placed in residential facilities for long periods of time.  The stress level of parents also decreases, and then you see an increase in school attendance and the graduation rates.  

There are ten core competencies which includes ethics, confidentiality, effecting change, empowerment, support, advocacy in and across systems, [inaudible] on children's behavior health treatment and prevention information, idea information, communication, parenting for resiliency and wellness and [inaudible].  


Okay.  So the Federation of Families of South Carolina Parent Support Providers; parent support providers can assist with a variety of things, one being empowering families.  Modeling how to be an advocate for their child or family is also a form of support.  Peer support is provided by families for families to assist in their assessment and service plan and processes, and the individuals play a critical role in putting the family at ease by helping them to navigate community resources.  A lot of families don't know where to begin.

Gwynne Goodlett:
They're so overwhelmed. 

Sherri Taylor:
Yes, they don't know where to begin.  So having that support to help them navigate, it means a lot to the families and it's very beneficial.  

Gwynne Goodlett:
I can remember – I'll share a little personal story – I can remember I had a child who needed a service.  And at the time in the State, there was a two-year waiting list for that service.  I'm not talking anything out of the box, I'm just talking about it was high demand.  And I can remember calling every provider, people I knew that provided the service, and I can remember everyone saying, “Two years, two years, two years, two years.”  And I'm an attorney.  I have a high degree of education.  I have working in all these systems most of my life – I mean, most of my professional life.  And I slumped on my floor in my kitchen, and I was in tears.  And I thought to myself, how do parents who have no resources, no help, no family support, no anything, how do they do this when…?  And this is just one thing – it wasn't even a big thing.  It was, you know, relatively – and we were able to do some creative things.  You know, have time away from school, so we could see the provider during the school.  And it was creative thinking that ultimately got us through it.  But I literally think about parents a lot, and I wonder how in the world they're able to survive, and do the things that they can do because it's amazing to me how frustrating it was, with my one experience, you know, eight or nine years ago.  I just can't imagine if that's your life every day and the value and the – it's not camaraderie, it's something so much more than camaraderie – but the relationship you bring to the table.

Sherri Taylor:
So regional parent support provider – the Federation of Families Regional Parent Support Providers in partnership with Continuum of Care staff, support families and perform certain duties, specific services, such as participating in the plan of care meetings, participating in IEP team meetings at the schools, participating, as needed, in other meetings – like I said earlier, you know, any school meetings, going to court – whether it be for truancy, you know, whatever the need is – attending mental health appointments, as well, because you have some families that are not comfortable going to those meetings.  So just having that peer support provider there with them kind of eases it a little.  Participating in one-on-one meetings to provide coaching – just meeting the family where they are, and where they're the most comfortable.  Some families may need minimal support whereas others may need more.  So you might have a family that might need to see you once a month, whereas you might have another that might need to see you four times a month.  It just depends on the needs of that family.  

Gwynne Goodlett:
Without revealing anything confidential, do you have any stories of progress or stories of success?  

Blair Boozer:
[Inaudible].

Gwynne Goodlett:
I'm just like – because I mean, it gives us hope.  I mean, it really helps you see some – I can't wait to hear it.  Like, you all planned these questions beforehand [inaudible].  

Sherri Taylor:
We develop support network groups.  Fliers are designed and distributed throughout the community.  We have trainings on aspects of raising their children with the challenges that they might have, and then the staff trainings, in regard to parent engagement and family-driven, youth‑guided care.  We try to let the parents know and the families know that it's very important that their voice is heard, and that they play a part in meeting the needs of the children, and their community outreach.  

Regional support providers, they also have youth specialists.  Each regional youth specialist works with youth in the community throughout…

Gwynne Goodlett:
That's relatively new, isn't it?

Sherri Taylor:
It is.

Gwynne Goodlett:
That's kind of – so one of the things we're helping to fund through the system of care grant to SAMSA, are these youth specialists.  So when you talk about regions, you're talking about regions of the Continuum of Care, right?  So the regions and the youth specialists, tell us more about that.

Sherri Taylor:
Okay.  So the Federation of Families of South Carolina employs four full-time regional youth specialists.  Each specialist works with the youth in their community, do outreach activities in order to establish youth support networks, and identify and prepare youth for leadership opportunities.  So they too one day can be that person that reaches out to other youth in their community.  So it's kind of like they're giving them those skills and the training and just giving them those experiences that they need, for when they do that for themselves.  And the roles are very similar to the PSP, similar but different.  They conduct community outreach and engagement with the community resource agencies.  They assist in recruiting, preparing and developing local youth leaders to participate in community and grant-related communities and activities.  They provide peer support to the youth that are assigned by their supervisor, assist in recruiting and orienting youth to the Youth MOVE South Carolina Advisory Council, and they represent the youth at meetings, seminars and national conferences. 

Gwynne Goodlett:
That's kind of a new piece.  I think eventually we're headed towards youth peer support, right?  And we're kind of – we're evolving is this peer specialist to help with these different regions to kind of grow the youth leadership.  It's exciting.  

Sherri Taylor:
So I'm going to talk about the training of parent support providers.  The Federation of Families, through funding provided by the Department of Mental Health, provides a three-day training titled Unlocking our Potential.  The training is for family members of children and youth with emotional, behavioural, mental and/or substance abuse disorders.  The families in this training will learn how to assist families with identifying formal and informal supports, which some of them have difficulty doing, reduce isolation of family members while promoting trust and hope, and provide families with the skills needed to make informed decisions.  The training was created by Conni Wells of the Axis Group, and it aligns those ten core competencies that I talked about earlier.  

Now you asked about the National Certification. 

Gwynne Goodlett:
Yes, I did.  Tell me more.  Tell me Sherri, tell me about national certification.

Sherri Taylor:
Okay, so when one receives the National Certification, they are then considered to be a certified parent support provider.  The certification defines the uniform standard and title of parents, helping the parents of children ages 0 to 26 that have or is experiencing emotional, behavioural health, substance use, intellectual disabilities or mental health concerns.  They can articulate experiences very well.  And once maintained, the goal is to decrease the stigma associated with behavioural health challenges and promote effective strength-based children services that are family-driven and youth-guided.  The National Certification hopes to ensure consistency of core knowledge and continuum of professional development and credibility, advanced uniform standards and scope of practice, promote ethical practice, enhanced consumer protection, recognition of specialty certification of a variety of special certifications.  


So that's pretty much saying why one should get the national certification.  It kind of hopes to do those things.  The certification process consists of one, submitting their credentials for review, based upon clearly identified competencies, criteria or standards; paying a $50 process fee, $300 once approved, to take the exam; take an exam that measures competencies in key areas, called domains.  The certification is offered by a commission according to standardized qualifying markers.  And for the National Certification, the Federation of Family provides technical assistance, and they provide scholarships for the National Certification, as well.

Gwynne Goodlett:
Got you.  So is the exam offered like when you're – it's kind of like the social worker's, and then you can it when you want to?  Or is it offered just a couple times year, or do you even know?  We're not sure yet, but there is a national exam and that's huge because I think when we started this, there wasn't anything like that.  That's somewhat – is that within the past probably six or seven years, maybe?

Sherri Taylor:
We're just playing catch-up in South Carolina.

Gwynne Goodlett:
I know we are.

Sherri Taylor:
Other states have been providing it and they've been, you know, nationally certified and we're trying to get there.

Gwynne Goodlett:
We can get there.  We can do this.  

Sherri Taylor:
We're in the process of getting there. 

Gwynne Goodlett:
We got it.  

Sherri Taylor:
There's also a recertification process.  So if one chooses not to renew the certification, he or she may choose to request an inactive status for up to three years.  If not done within the three years, one has to complete the full certification process, should they decide to become certified at a later date.  And then there's also a process that you would have to take with submitting documentation of 1,000 hours, or paid or unpaid related tasks. 

Gwynne Goodlett:
It's 1,000 hours?  I was thinking it was 2,000.

Sherri Taylor:
That's certification.  This is recertification.

Gwynne Goodlett:
Oh, certification's 1,000.  So it is to get it the first time, it's 2,000? 

Sherri Taylor:
Yes.

Gwynne Goodlett:
That's a lot.  So you got to at least be working – you said recertification is how often?  

Sherri Taylor:
Recertification, it says, 'Submit documentation of 44 contact[?] hours of training within the past three years.’
Gwynne Goodlett:
Three years?  You got three – yes.  So I was thinking if it's part-time, that would be really hard to get 1,000 hours in a year, but three years, that's good.

Sherri Taylor:
So included are the links for the core competencies and then the certification information, as well.  Okay, so you asked about a success story.  

Gwynne Goodlett:
Yes, I know you have so many.  You have lots of success stories, I'm sure.

Sherri Taylor:
Okay, I'm going to share one with you.  All right, it says, 'Having a large family holds challenges of its own and having a large family with one dealing with behaviour problems as well as some mental problems provides' – I'm sorry – 'proves to be yet even more a challenge.   I reached out to different agencies throughout the years seeking help, counselling, anger management, etc. for my child, but things proved still yet challenging.  I needed help more than ever before.  Things weren't going well at all.  In April 2016, I was introduced to the peer support provider that would be assisting my family.  In the beginning, I was very apprehensive because, to me, she was just yet another person added to my child, but in what ways could she help?  Having a PSP had been nothing short of a miracle.  When you have someone who has or can relate to what your family is experiencing, and can give concrete or solutions that could indeed be used is a good feeling.  Having a peer support provider has helped in so many ways from being a listening ear, enrichment, encouragement, teaching new skills or new solutions to dealing with issues we had.  The peer support provider has been motivational from day one, always wanted to help or recommend new ways to try different things, different approaches to address a child with behaviour issues, help relating from the child's point of view or outlook on the situation, always encouraged, even when the situation wasn't encouraging.  And our family has definitely grown from her services.  She always finds the good in every situation, gives you the push and the strength like no other that you need to continue on, and reminds you daily of the purpose you're pushing, kind of like your own personal cheerleader.  I wouldn't change a thing about that nice April day last year.  The only thing would have been meeting her sooner.'

Gwynne Goodlett:
Oh, my goodness.  That's beautiful.  Is that somebody you worked with?

Sherri Taylor:
Yes. 

Gwynne Goodlett:
What a nice – what a beautiful compliment.  I bet it's all so hard when they leave wrap around[?].  It's probably kind of also letting them go.

Sherri Taylor:
I have another one.  You want another one?

Gwynne Goodlett:
Please, please, of course.  We could do a whole webinar [inaudible].

Sherri Taylor:
Great.  Okay so, 'When I first met the peer support provider, I was already in a state of feeling defeated by my own child and at a very low spot in my life.  Meeting another person that I had to tell my story to felt so tiring and I just didn't want to be judged anymore.  But surprisingly enough, she never made me feel that way.  She was there to listen and give advice based off her own personal situations and her life, which in a way was very nice to hear because it made me feel not so alone in this.   On days that we would meet up at our monthly meetings, sometimes I would just be completely shutdown, and feel like I was not being heard.  But she always stuck up for me, and if needed, would pull me aside to hear me out and try to calm me down.  She worked with me on face-to-face meetings, to as far as where to meet that was most convenient for me at that time, which was very nice because I'm a busy mom of two.  My peer support provider gave me some very helpful tips on ways to calm my stress and anxiety when dealing with personal issues at home.  They were actually very helpful.  Overall, my experience with the peer support provider was great.  I would recommend her to a family in need that needed support.'

Gwynne Goodlett:
That's wonderful.  I can see why you do this work.  

Sherri Taylor:
I love it.

Gwynne Goodlett:
And how long have you been in [inaudible]?

Sherri Taylor:
I've been there a year.  January was a year.

Gwynne Goodlett:
A year, wow.  That's – congratulations.  That's exciting.

Sherri Taylor:
Thank you. 

Gwynne Goodlett:
It is exciting.

Sherri Taylor:
Even though I'm the Parent Support Provider Coordinator, I've actually had the opportunity to provide peer support before we had all of them hired.  So, like I said, it's awesome.  I really miss it, but I'm okay where I'm at.  That's all right.

Gwynne Goodlett:
Every now and then you can go back.  You can see what it's like and –
Sherri Taylor:
Absolutely.

Gwynne Goodlett:
Since you've done it, I'm sure there was a lot to helping to kind of coordinate and manage the folks that are [inaudible].

Sherri Taylor:
Oh, absolutely. It definitely helps me to understand, you know what they're going through and what they're dealing with first-hand.  

Gwynne Goodlett:
So this is the end of your formal presentation, is that right?

Sherri Taylor:
Right.

Gwynne Goodlett:
All right, so we're kind of coming to the – I'm sorry – trainings, do you want to…?

Sherri Taylor:
Yes.  Since Blair has shared with us earlier what we were doing this week with Federation of Families in our different events throughout the state, I want to share with you some upcoming trainings that we’re also having with Federation of Families.  This coming weekend, we're actually having two parent support provider trainings, one in Greenville and one in Marion County.  So if anyone knows any families that might be interested and would love to attend, even though it's short notice, it's not too late to register, that they can contact our office at 803-772-5210 or they can also go to our website www.fedfamsc.org.  We also have our summer Family and Youth Conference that's coming up in June.  And we actually have this conference every year for our family and youth, so we're really excited about that, and we're hoping that we get a great turnout as well for families.  The PSP trainings, like I said, the one's in Greenville and Marion, but we'll also have others throughout the year.  So please feel free to come back to our website anytime or call our office for future trainings skills[?], if families are not able to attend these two trainings.  And then the upcoming Family Conference, it will provide training, technical assistance and networking opportunities to empower family members, youth, and youth adult.  So like I said, this training is for not only the caregivers, but it's also for the youth as well.  Okay. 

Gwynne Goodlett:
Okay.

Sherri Taylor:
So, also, if you would like to refer families to our agency, at Federation of Families, you can complete a referral form and fax it.  And you can get those referral forms from either our website or you can call the office.  We also have a referral packets that we can provide to professionals if they have families that they would like to refer to Federation of Families.  And then we have Youth MOVE, which Youth Motivating Others through Voices of Experience of South Carolina, which provides youth with the opportunity to unite their voices in an effort to raise awareness in youth issues.  And if you have any youth that you would like to get involved in Youth MOVE, they can contact Victoria Bell at Victoria.bell@fedfamsc.org or you can contact the Facebook page also at www.facebook.com Youth MOVE South Carolina.  And also we have included the link for the Family and Youth Conference, so please feel free to share this with families also, that they could either register with the paper application or they can go online and register with this link.  So, at this time, we have some time left, if anyone has any questions or comments.  

Gwynne Goodlett:
All right.  So we're moving into the question and answer part of our webinar.  And you guys that have done this before, that you've watched webinars with us before, you know how this works.  If you will, please feel free to type us a note in the chat box down there at the bottom, and we will respond to you guys orally.  I think Beverly Griffin, who's also – can you tell about Beverly Griffin?  We love you, Beverly.

Sherri Taylor:
We really do.  Beverly is one of our Regional Parent Support Providers also in the Greenville Continuum of Care office, so she covers at least 13 counties in that area.  We actually just hired some part-time staff for that area also, so I'm looking forward to getting them started really soon, so we can provide as much peer support services as we can throughout the state. 
Gwynne Goodlett:
So that's a counterpart of yours, right, Sherri?  So you and Beverly do similar things?  You do it in Florence and she does it in Greenville?
Gwynne Goodlett:
That's great.
Sherri Taylor:
In different regions.  We also have one in Charleston and then we have one in the Midlands are.
Gwynne Goodlett:
In the Midlands?  Excellent.  All right, so we'd love to have some questions from you all.  Aw, Beverly says she loves you all, too.  We'd love to have some questions.  I know that our presenters did an amazing job, but I'm sure you have some things out there you might want to know.  Like, how does it work?  What is it like?  If you haven't ever had a peer support provider help you before, how do you get one and what do you do with –?  Love for you to ask questions about that.  You can even make questions up that aren't really yours.  We're fine with that, too.  I just got a strange look from one of my participants here in the room.  But, you know, what's on your mind about peer support, and do you want to get involved?  Maybe you've never thought about becoming a peer support provider, but you want to know more about it.  So…  


Well, if you think of any questions later you may have, you can contact Federation of Families and we will sure be able to answer those questions for you.  We are very, very thankful for your time, and very thankful for your interest in these webinars.  We found – I was telling Chris earlier – we found that those of you that have participated in these, have developed a rich relationship with us.  It's not just participating in a webinar and then we don't ever hear from you again.  We get emails from you, and we also sincerely appreciate your time and you’re learning more about specific topics that are of interest to you.  Just Phoebe sends here best, too.  She says, “You guys did a great job. Wonderful, as always.”  So we just wanted to remind you our next monthly webinar is going to be 6th June.  It'll be at 10.00 and we'll be giving lots of information and details about the upcoming system of care or Palmetto Coordinated System of Care waiver.  We've gotten the go ahead to do public notice from CMS, Centre for Medicare and Medicaid Services, and we're really excited about being able to talk publicly about that.  


So, you'll get a lot more details about that during our June webinar, and then we're going to just give you a head's up.  We're taking the month of July off.  The webinar for July would be 5th July, and I suspect many of your will be celebrating 4th July, and might not be here with us.  So we'll be back on track in August, and got some interesting things coming up in August and September.  So, if nobody's thought of any questions, since then, just want to let you know we appreciate your time.  When you do get a link to participate in our survey, please do, just take a couple of minutes to respond to that.  It's five questions.  It takes less than two minutes and it helps us know how we can server you better.  So thank you all again for your time, and thanks for the encouraging words.  You all are the most positive group of webinar participants ever.  So, thank you very much.  And Leanne, I think that's it for today.  
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